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Strategy with ESET

Dear,

We know cybersecurity isn't just about software — it’s about service, trust, and
protection you can rely on. That's why we partner with ESET, who have been
pioneers in prevention-first security for over 30 years.

Curious about ESET? Discover why we partnered with them and how
they can redefine your security strategy:

Exceptional Service

UK-based technical support with an average wait
time of under 16 seconds

Over 90% of issues resolved on the first call

Support team boasting over 100 years of
combined experience

Industry-leading <6 minutes Mean Time to
Respond for Managed Detection and Response —
the fastest globally

Wide Coverage & Flexibility

Renowned for expertise with 600+ dedicated
analysts monitoring threats 24/7

o Multiple solution tiers tailored to your specific risk

profile



Offers both cloud and on-premise deployment
options
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Leading Expertise & Threat Intelligence

Protects a broad range of operating systems
including Windows, Linux, and MacOS

Named European Vendor Cyber Security Blog of
the Year 2024 with millions of subscribers

Real-time telemetry from 110 million sensors
worldwide feeds directly into ESET’s protection
services
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Prevention, Protection & Education

Multi-layered solutions focused on preventing
cyber threats before they strike

Cyber Awareness Training designed by experts,
helping to 'Train the Target’ — pending NCSC
accreditation

Provides both endpoint security and Managed
Detection and Response (MDR) suitable for all
company sizes
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Trusted by Thousands Worldwide

Over 500,000 businesses globally, including
70,000+ in the UK, rely on ESET

Partners with governments and law enforcement
agencies, trusted by those you trust
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We're proud to bring you the power of ESET’s technology combined with our expert
support. Together, we'll help you safeguard your business — so you can focus on
what matters most.

Get in touch today to learn how ESET can protect your organisation.

Kind regards,

Marc Rose

Marcrosesoft

Phone: +447956682782

Email: marc@marcrosesoft.co.uk
View Website
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